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Predgovor

Zivimo u svijetu koji se sve brze mijenja i koji je neprestance izloZen novim izazovima, prijetnjama i rizicima.
Suvremeni sigurnosni izazovi, od onih koje uzrokuje sve dinamicniji drustveni razvoj, do onih koji su rezultat
prirodnih djelovanja u vidu katastrofa, traze brze prilagodbe metoda i dinamike kriznog upravljanja. To nije
moguce postic¢i bez sustavnog osposobljavanja i pripremanja svih koji su uklju¢eni u upravljanje krizama. U tome
cilju vazno je analizirati iskustava u rjeSavanju prethodnih kriza u cilju stalnog unapredivanja sustava kriznog
upravljanja.

Stalno povecavanje stupnja pripravnosti na krizna stanja i katastrofe od iznimne je vaznosti za njihovu preven-

ciju, postupanje kad se dogode, kao i za smanjivanju njihovih posljedica.
Krize, bez obzira koji su im uzroci, danas u globaliziranom svijetu ne poznaju granice. Zbog toga je u njihovoj

prevenciji, suzbijanju i saniranju posljedica izuzetno vazna medunarodna suradnja. Potpisivanjem bilateralnih
i multilateralnih sporazuma, regionalnom suradnjom, ¢lanstvom u NATO-savezu te ulaskom u Europsku uniju

Republika Hrvatska stjece sve vece mogucnosti za ucinkovite odgovore na razliCite sigurnosne izazove i krize.

Jedan od vaznih preduvjeta ucinkovitog kriznog upravljanja je i osiguravanje kvalitetnog stru¢nog osoblja,
odnosno obrazovanje strucnjaka za upravljanje u kriznim uvjetima, potrebne razine stru¢nosti za prilagodbu
mogucim djelovanjima u ovom vremenu, ali i za potrebe koje mozemo ocekivati u budu¢nosti.

Upravljanje krizama traZi slozene operacije i koordinaciju raznih tijela i pojedinaca na raznim razinama — od
lokalne do medunarodne - sigurnu i brzu komunikaciju i raznovrsna stru¢na znanja. U tome je ljudski faktor ce-
sto od presudne vaznosti za uspjesno svladavanje kriznih stanja i saniranje posljedica. To traZi stalnu edukaciju
kadrova, prije svega onih koji izravno utjecu na poboljsanje operativnih i institucionalnih kapaciteta za reagiranje
na krizna stanja, te na aktivnosti u tijeku kriznih uvjeta i neposredno nakon njih. U tom kontekstu vazna su i stalna
istraZivanja i razmjena iskustava u ¢emu je velika vaznost i ove vec tradicionalne konferencije.

OdrZavanje ove konferencije izraz je potrebe stalnog izu¢avanja i usavrdavanja kriznog upravljanja, ali i potvrda
hrvatske tradicije u sustavnoj organizaciji kriznog upravljanja. Osim neposrednog cilja da pruzi $to vise odgovora
na niz pitanja vezanih uz krizno upravljanje, ova konferencija ujedno potvrduje da se Republika Hrvatska nalazi
uz bok onim zemljama koje su prepoznale krizno upravljanje kao podrucje od nacionalnog interesa i tome pristu-
paju odgovorno i sustavno. To potvrduje i ve¢ tradicionalno pokroviteljstvo prethodnih predsjednika i sadasnje
predsjednice Republike Hrvatske Kolinde Grabar Kitarovic.

Na osmoj po redu medunarodnoj konferenciji,Dani kriznog upravljanja“ u organizaciji Veleucilista u Velikoj
Gorici, sudjelovalo ¢e vise od 100 autora iz Hrvatske i inozemstva. Tema ovogodisnje konferencije bila je: Kata-
strofe i krizno upravljanja

Programski dio konferencije bio je strukturiran kroz Sest tematskih cjelina: Suvremeni sigurnosni izazovi; Privat-
ni sektor, javni sektor i kriti¢ne infrastrukture; Upravljanje u krizama: Krizno komuniciranje: Sigurnost ¢ovjekovog
okolisa; Naucene lekcije i politicke reforme

| ovogodisnja konferencija imala je podrsku Inicijative za spremnost i prevenciju katastrofa zemalja Jugoi-
stoCne Europe i Drzavne uprave za zastitu i spasavanje. Odrzavanje konferencije su pomogli i sponzori: Euroherc
osiguranje; Raiffeisen banka; Graditelj Zapresi¢ d.o.0,; Hrvatska vatrogasna zajednica i Luveta.

Na konferenciji su sudjelovali autori referata objavljenih u ovom zborniku iz: Austrije, Bosne i Hercegovine,
Bugarske, Crne Gore, Ceske, Hrvatske, Madarske, Makedonije, Poljske, Rumunjske, Slovenije i Srbije.

Predsjednik Znanstvenog odbora
Prof. dr. sc. Sini$a Tatalovi¢
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Preface

We live in a world that is rapidly changing and is constantly exposed to new challenges, threats and risks.
Contemporary security challenges, from those caused by more and more dynamic social development, to those
that are the result of natural action in the form of disaster, require methods and dynamics of crisis management
to quickly adapt. This can not be achieved without systematic training and preparation of all those involved in
crisis management. In line with this goal it is important to analyze the experiences in dealing with previous crises
in order to constantly improve the system of crisis management.

Anincrease in the level of preparedness for emergencies and disasters is of great importance for their preven-
tion, their handling when they occur and the mitigating of their consequences.

Crisis, regardless of their causes, in today’s globalized world does not know borders. Therefore, international
cooperation in the prevention, combating and dealing with the consequences is extremely important. By si-
gning bilateral and multilateral agreements, through regional cooperation, NATO membershipand the joining
the European Union, the Republic of Croatia gained ever increasing opportunities for effective responses to
various security challenges and crises.

One of the prerequisites for such cooperation is to provide adequate and distinctive professional staff , or the
education of experts for crisis management, with the level of expertise necessary to adapt possible actions and
also for the needs we can expect in the future.

Crisis management requires complex operations and thus the coordination of various bodies and individuals
at various levels - from the local to the international level — as well as the secure and fast communication and
diverse expert knowledge. In all that the human factor is often critical for the successful overcoming of crises and
the remediation of consequences. This requires continuous education of personnel, especially those that directly
affect the improvement of the operational and institutional capacities to respond to crisis situations, and the
activities during crisis conditions and immediately after them.

In that context, continuous research and exchange of experiences are of great importance and also bring to
the importance of this already traditional Conference.

The Crisis Management Days Conference is an expression of the need to study and improve crisis manage-
ment, as well as confirmation of Croatian tradition in the systematic organization of crisis management.

In addition to the immediate goal to provide as many answers to a series of issues related to crisis manage-
ment, this conference confirms that the Republic of Croatia marches side by side with those countries that have
recognized crisis management as an area of national interest and approach it with a systematic strategy. All this
is also confirmed by the traditional patronage of the previous president and the current president of Croatia,
Kolinda Grabar Kitarovic.

Over 100 authors from Croatia and other countries participated in the eighth consecutive international Crisis
Management Days Conference organized by the University of Applied Sciences Velika Gorica. The theme of this
year's conference was: Disasters and crisis management.

Program of the conference was structured in six thematic sections: Modern security challenges; The private
sector, the public sector and critical infrastructure; Emergency management; Crisis Communication; Safety of
human environment; Lessons learned and political reforms.

This year's conference was supported by the Disaster Preparedness and Prevention Initiative for South Eastern
Furope and the National Protection and Rescue Directorate. The conference was helped by the sponsors: Euro-
herc Insurance; Raiffeisen Bank; Builder Zapresi¢ doo .; Croatian firefighting community and Luveta.

The authors from Austria, Bosnia and Herzegovina, Bulgaria, Montenegro, Czech Republic, Croatia, Hungary,
Macedonia, Poland, Romania, Slovenia and Serbia participated in the conference and have their papers publis-
hed in this Conference Proceedings.

President of Scientific Committee
Prof. Sinisa Tatalovié, Ph.D.
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