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PREDGOVOR

U suvremenom se svijetu suoavamo s mnogobrojnim izazovima, prijetnjama i rizicima koji
oblikuju razliCite vrste kriznih situacija. SloZenost i otvorenost suvremenih drustava, razni oblici
gospodarskog, drustvenog 1 politickog djelovanja, kao 1 katastrofe izazvane prirodnim
poremecajima, svakodnevno stvaraju izazove i prijetnje s kojima se suofavamo razli¢itim
postupcima i instrumentima. Pojavni oblici suvremenih kriza upucuju na njihovu sloZenost i
zahtjevnost u smislu strukturiranih i organiziranih odgovora. Upravljanje nekom suvremenom
krizom predstavlja vrlo sloZzene operacije koje traju duze vrijeme i u kojoj sudjeluju razliciti
akteri, od politickih do poslovnih, kao i pojedinci koji su ugrozeni djelovanjem krize. Slozenost i
zahtjevnost suvremnih kriza, pripreme, organiziranje odgovora kada se kriza pojavi, postkrizni
oporavak, kao i upravljanje potrebnim promjenama koje su nuzne za bolje funkcioniranje
sustava, zahtijevaju stvaranje jedinstvenih politika upravljanja u kriznim situacijama. Suvremene
se politike danas ne oslanjaju samo na kapacitete koje ima drzava, ve¢ su otvorene prema
participaciji gradana i drugih vaznih aktera koji djeluju u nekoj zajednici. Krizna stanja su
situacije u kojima moramo djelovati jer svako necinjenje moze stvoriti jo§ veée posljedice za
pojedinca, organizaciju ili zajednicu. Obiljezava ih visoka razina neizvjesnosti U K0joj Se stvaraju
pritisci za smanjivanjem iste §to je vrlo zahtjevna zadaca u uvjetima nedostatka informacija.
Krizno komuniciranje vazno je podrucje koje oblikuje tumacenje i simbole krizne situacije
pomoc¢u kojih se smanjuje neizvjesnost i stvaraju pretpostavke za funkcioniranje sustava
odgovora na krize. Nakon okonanja kriznih situacija, pojedinac, organizacija ili zajednica
pristupaju oporavku 1 sabiranju naucenih lekcija koje mogu posluziti za upravljanje promjenama
u sustavu s ciljem ucikovitijeg djelovanja u sljede¢im kriznim situacijama. Sve to nas upucuje na
jaCanje organiziranog sveobuhvatnog pristupa upravljanju suvremenim krizama u sloZenim
zajednicama kakve su danaSnje, a takav se pristup osigurava oblikovanjem javnih politika 1
kreiranjem poznatih i prihvatljivih instrumenata odgovora na krize. S obzirom na receno,
ovogodiSnja medunarodna znanstvena konferencija “Dani kriznog upravljanja” glavni fokus
usmjerila je prema razliitim aspektima oblikovanja i implementacije razli¢itih politika u
podrucju kriznog upravljanja. Radovi prezentirani u ovom zborniku pokazuju svu slozenost i
zahtjevnost djelovanja u suvremenim krizama i potvrduju potrebu kontinuiranih istrazivanja
ovoga podrucja.

Vjerujemo da ¢e ova konferencija koju je organiziralo VeleuciliSte Velika Gorica sa svojim
partnerima Drzavnom upravom za zastitu i spasavanje i Inicijativom za spremnost i prevenciju
katastrofa za Jugoistocnu Europu biti poticaj za unapredenje ukupnog kriznog upravljanja u
Republici Hrvatskoj.

Zahvaljujemo se autorima radova, recenzentima, ¢lanovima programskog i organizacijskog
odbora i prevoditeljima koji su svojim doprinosom doprinijeli kvaliteti konferencije.

Na kraju posebno se zahvaljujemo Predsjedniku Republike Hrvatske prof. dr. Ivi Josipovi¢u na
Casti koju nam je ukazao svojim pokroviteljstvom nase konferencije.

Predsjednik Organizacijskog i Programskog odbora
Prof.dr.sc.Vlatko Cvrtila



PREFACE

In the contemporary world we are facing numerous challenges, threats, and risks that create
different types of crises. The complexity and openness of the contemporary societies, various
forms of economic, social, and political activities, as well as disasters caused by natural
disturbances, create every day challenges and threats that we are facing using different
procedures and instruments. The manifestations of contemporary crises indicate their complexity
and their demanding characteristics in the sense of structured and organized responses. The
management of a certain contemporary crisis represents very complex operations that last for a
longer period of time, with the participation of different actors, ranging from the political to
business ones, as well as individuals who are threatened by the crisis. The complexity of the
contemporary crises, preparation and organization of response when crisis occurs, post-crisis
recovery, as well as management of the necessary changes which should be undertaken for
improved system functioning, require the creation of unique management policies in crises.
Contemporary policies today do not rely only on the capacities provided by the Government, but
are rather open to the participation of the citizens and other important actors who act within a
community. Crises are situations which require action since every non-action can result in even
greater consequences for the individual, organization or community. They are marked by high
level of uncertainty in which pressures build up to reduce them, which is a very demanding task
in the conditions of lack of information. Crisis communication is an important area which
designs the interpretation and the symbols of the crises which are used to reduce the uncertainty
and to create the assumptions for the functioning of the crises response system. After the crisis
has ended, an individual, organization, or the community start the recovery and the acquiring of
the learned lessons that can serve for the management of the changes in the system with the aim
of more efficient action in the future crisis situations. All this requires the strengthening of the
organized comprehensive approach to contemporary crisis management in complex
communities, such as they are today. Such an approach is ensured by designing the public
policies and creating of known and acceptable crisis response instruments. Consequently, this
year’s international scientific Conference “Crisis Management Days” focuses primarily on the
different aspects of designing and implementing of various policies in the area of crisis
management. The papers presented in this Book of Abstracts show all the complexity of action
in contemporary crises, confirming the need for continuous research in this area.

We strongly believe that this Conference, organized by the University of Applied Sciences
Velika Gorica with the partners, the National Protection and Rescue Directorate and the Disaster
Preparedness and Prevention Initiative for South-Eastern Europe, will prove to be an incentive
for the improvement of the overall crisis management in the Republic of Croatia.

We would like to thank all the authors of the papers, reviewers, members of the programme and
organizing committees and the translators whose joint efforts have contributed to the high quality
of the Conference.

And finally, we are especially grateful to the President of the Republic of Croatia, Prof. Ivo
Josipovi¢, Ph.D., for the honour he gave us by accepting the patronage of our Conference.

President of Organization and Programme Committee
Prof.Vlatko Cvrtila, Ph.D.
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